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FirstWatch is not application (or vendor) specific. As of May 2010, FirstWatch has 
interfaced with the following Data Sources and Software Applications: 
 
Computer – Aided Dispatch (CAD) Systems 
 

• EnRoute / GEAC CAD & I-Status 
• FDM CAD 
• HiTech CAD 
• InterACT CAD 
• Intergraph Public Safety CAD 
• Logistic Systems (Logisys) CAD 
• Lynx CAD 
• Motorola Printrak CAD, Premier 

CAD & MotoCAD 
 

• OSSI CAD 
• Plant / CML CAD 
• PRC / Northrop Grumman CAD  
• Sweet / Ortivus CAD 
• Tiburon CAD (via Tiburon RMS) 
• TriTech VisiCAD 
• VisionAIR CAD 
• Zoll Data Systems CAD 
• Spillman CAD (via Spillman API) 

 

 
ProQA – Priority Dispatch Corporation’s algorithmic expert software application for call 

takers in EMS, Fire and Police 
 
PSIAM – Clinical Solutions’ Nurse Call Triage software program 
 
 
Electronic Patient Care Reports (ePCR) / Paramedic Field Reports / Records 
Management Systems (RMS) 
 

• AMR MEDS ePCR 
• BioKey / Zoll Fire RMS  
• FireHouse RMS 
• ImageTrend ePCR 

• Intermedix / Healthware ePCR 
• Medusa Siren ePCR 
• Zoll RescueNet ePCR 
• Sansio ePCR (in development) 

 
 
Hospital Emergency Department Data Sources 
 

• HMS EPI-Center (was RODS) 
• TheraDOC – HL7 

 

• HL7 direct data stream interface 
• Custom formats

 
Custom & other systems 
 

• EMSystem 
• LA City Fire/EMS CAD 
• Poison Control 

• San Francisco Fire/EMS CAD 
• San Antonio Fire & EMS CADs 
• Seattle SitFound

 
 

For more information, please contact: Marc Baker at 760-943-9123 x208 or mbaker@firstwatch.net 


