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REAL-TIME EARLY WARNING SYSTEM

FirstWatch Dashboards increase situational awareness and improve operational

efficiencies by facilitating secure access to key Public Safety data sources,

Computer Aided Dispatch (CAD), ProQA, ePCR and RMS, locally or regionally.

Features include:

Individual Dashboard view, based on permissions.

Snapshot of current status in near real-time (when applicable).
Interactive Drill-Down capability from the dials and pie charts.

Drill down into the underlying FirstWatch Trigger for detailed information.
Current Trend Monitoring based on qualifying events.

FirstWatch® Dashboard is a web-enabled platform that effortlessly
extends data from single or multiple (disparate or similar) data sources, for
quick and easy heads-up displays of mission critical real-time information.

such as:

KPI Monitoring in real-time - Current or Month to Date views of Compliance to Goal.
Status indicators ensure data is online and serve as visual indicator for Trend Triggers alert mode.
2-click exports to Excel or KML (Google Earth) for detailed data analysis & map plotting (see inset).

E3]

3]

(28]

%

A |

Month-To-Date M Current M Month-To-Date M Current M Month-To-Dats b

' ", ' ™ .

af||: 508 || 20 1605 | |=-20
%0 %0 %~ 0 18 Z 0 16

90

Y 10 ™
y N ] o e, N p
s N 180 e, & hso < go 100 7, X B0 gl &%
& 2, | oo o |[ < om " || %o 1, || & 60 012 AR 100
& 57 ||: = ||z || =40 140 |40 g|:
= —||=50 =(|=50 2508 | 1 1B
’/

138 “

170

- i
Call Dispatch Cwerall LMFR 90 Sec - Long
Processing Time < 45 Assignment Time < Dispatch Time < 60 Barn Time (RAW EMS Drop RAW(40 Min) Traurna Facility
L2 Current b Current ] Current b L2 212
s “‘\\"“"”'f’t;,, ™ ‘\\.,..l ”"’f', ™
& 300 400 T, ~ 6l Sﬂ/ .
A = =40 2
200 5002 1|2 ]
=3 BB 100=
=100 600g§) |20
= - 121
L0 70 o ]
¢ 925 62
Fesponse Fesponse - Response ALS/BLS ALL Al calls - 1Hr
Tirme - 1st Resourca 5- Tirne - 1zt Resource Tirme - 1zt ALS CALLS —
e
oK oK oK oK oK oK D —
. 7 N ’l} ™ T " s .l'“'h, Y “:“_‘..u "‘T"f,« 4 ey -

Burglary Police - All PD - Sector A PD - Sector B PC - Sector ©
Trigger Zalls Calls Zalls Calls Zalls

PD - Sector D
€1 Response Parformance (10 Min) [l St Ezpiiions @l
Date/Time Problem A Addressflocation
£010-01-05 253:45:33 Z Breathing Difficulty C1 DE-IDENTIFIED

2010-01-06 13:11:30 1 Unconscious - Syncope C1C DE-IDENTIFIED
2010-01-06 16:17:14 Z2 Allergic Reaction C1 DE-IDENTIFIED
2010-01-06 16:39:46 1 Mon Breather - C1C DE-IDENTIFIED
2010-01-06 17:03:20 2 Chest Pain C1 DE-IDENTIFIED

2 quick clicks

exports data to Excel or KML

Downloads:
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2010 HIN1 Flu Surveillance

helping customers across the US and Canada

FirstWatch
International
Pandemic
Influenza

Overview
Agencies Participating™: 70 (as of May 2009)
oisavaacveocbarse hoioiset ot chusia
@ = H1N1 Network
O = Traditional Influenza Network
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“I just wanted to take the opportunity to commend the FirstWatch team on the pro-active approach you all
took to dealing the recent HIN1 outbreak. If it were any other vendor, I'd be surprised to hear comments like,
"Just tell us what you need and we'll do it. We'll give it to you for free to see if it works for you. If you want to keep
it, we'll figure out the payment later." ...but with FirstWatch, that approach is no longer surprising. We requested
a change in one of our triggers, and it was done almost immediately. The [H1N1] conference call was a good
idea. You're doing a great job!”

- Art Lathrop, EMS Director, Contra Costa Health Services, CA

We have lots of great resource information on | s oeeram o ] [ e g

customer usage of FirstWatch during past
Flu Seasons and the 2009 H1N1 outbreak.

Resources include: DOT / NHTSA; Preparing for
Pandemic Influenza, Magazine and Newspaper
articles, TV clips and more—please see our
website for downloads, or ask us to send this great
Flu surveillance information to you & your teams!!

www.firstwatch.net

FirstWatch® is a Registered Trademark of Stout Solutions, LLC and has international patents pending for its technologies.
Copyright © 2002-2010, All Rights Reserved.

Preparing for

Pandemic Influenza:

Recommendations for
Protocol Development
for 9-1-1 Personnel

and Public Safety
Answering Points (PSAPs)

Swilt, High-Tech Response Keeps
[EMS On Top of Swine Flu Outbreak




