
• Capture Transfer of Care times at each facility 
• Can be configured to capture delay reasons over      

defined threshold 
• Report on Transfer of Care Compliance Reporting over-

all and individually 
• Primary TOC Trigger monitors the overall performance 

for all facilities 
•  Sub TOC Triggers for each facility – They can each 

access to their own individual performance monitoring 
trigger 

• Integrated MS Excel export for further analysis at both 
overall and individual levels.  

 
* This web-enabled system enhancement tool also requires the EMS 
Transport / Hospital Status Dashboard tool to be deployed too. 

Patient Transfer of Care (TOC) Tool * 
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