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Getting Started Guide

Thank you for your interest in ResilientFirst. With all of the different operating systems, web browsers, and
phone interfaces some people experience technical challenges getting registered and started with the
system. We apologize if that happens to you. We’ve provided these directions to make the process easy
for you. If you have any issues or questions, contact Kevin at khammond@firstwatch.net.

Confidentiality

Confidentiality is an important component of ResilientFirst. When you sign up, take the 16-question
assessment (PR6), and utilize the training, your data is completely confidential. You will get the most out of
the ResilientFirst training by answering the 16 questions as genuinely as possible. This assessment will be
used by the ResilientFirst software to direct your daily training.

Steps Outlined

ﬂ Signup on your phone or computer
a Install the app

a Login to the app

ﬂ 16 Question Assessment

E Daily Micro-tasks

E Signup on your phone or computer
To get started today, click on the link below.

http://hellodriven.com/signup/rfirst20

This should take about 1-2 minutes to get signed up.
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This is what you should see on your browser on your phone or computer.

On the first screen, you will enter first name, last name, email, and password of your choice.
(Enter the email address where you would like to receive your assessment results and
remember to write down your password.) Check that you have read and agree with terms and
conditions and click “Next.”
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+See more

Create an account

First name*

Last name*

Email*

Password*

On the next screen,
in the dropdown
menus, choose your
“Country” and
“Industry.” Click
“Next.”

> @ tfirsthellodriven.com
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More About You

Country*

United States

Industry*

Healthcare

I have read and agree with the Terms and Conditions *

o m

Already have an account? Sign in here.
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On the next screen, the “Redeem Code” will
already be populated with “RFIRST20.” Enter credit

The next screen will
show “Payment

card information. (It will be a one-time charge of success!” This screen
$14°° for 90-days.) Click “Confirm” if the button is might take a few
green and shows “Applied.” seconds.
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(> @& ftfirsthellodriven.com

{} @ tirsthellodriven.com

NOTE: (If the green
button is white and
shows “Apply”,

click “Apply” O

before clicking Paymen’f
“Confirm.” success:

You will autom:
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Complete your Payment

redirected to Dr
Redeem Code

.
seconds *®e

RFIRST20

Total
US $14.99 (AU $21.42) Quarterly

Back
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E Install the app on your phone

Go directly to your app store on your phone, “App Store” for iPhone or “Google Play” for Android.
(You can also find these links in the bottom of your confirmation email from us.)

Z Available on the \ AN\DROIDAPPON
¢ App Store i P> Google play

Search for “Driven Resilience App”, click “Install.” Once installed, click “Open.”
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&< Google Play Q i ¢ Google Play Q
Driven Resilience ﬂ Driven Resilience
App App
Hello Driven Hello Driven

4% 500+ ) Uninstall
14 reviews Downloads Everyone ®

You might also like

9
e 29 () |

Nike Training ~ LoseBelly Fat  Lose Weight
Club - Workout... at Home-Los.. App for Wome... Dz
4.2% 4.8% 4.8% 4.

4% 500+ €
About this app > 14 reviews Downloads Everyone ®
Stay on top of life
What's new 5

Health & Fitness Last updated Jun 28, 2019

Bug fixes and stability improvements.
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ﬂ Login to the app
When you get to the opened Enter your email that you just Enter your
app, click on “Log in to registered with. Click the Send password. Click
my account.” button (paper airplane). the Send button.
= " (90) = rppmuen (v)

Do not judge me by my Do not judge me by my
success, judge me by how success, judge me by how
many times | fell down many times | fell down

ll[]o ST and got back up again and got back up again

Nelson Mandela Nelson Mandela

drigen drigen

success, judge me by how
many times | fell down
and got back up again

Nelson Mandela

Hi, what would you like to do? Hi, what would you like to do?
driven
# L og in to my account A Log in to my account
Hi, what would you like to do? Great, sign in with your email Great, sign in with your email
address * address ¥

#? Log in to my account

@ Forgot my password ’ What's your password ' ’
#. Register new account Type your email ° Type a password o
(@] <
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ﬂ 16 Question Assessment

Once you are logged into ResilientFirst on the app on your phone you will see the PR6 assessment.
You can begin your assessment here. This should take about 2-5 minutes.

NOTE: You will get the most out of the ResilientFirst training by answering as genuinely as
possible. This assessment is confidential and will be used by the ResilientFirst software to
direct your daily training.

E— O () Scroll to get to
; the start of the

WOUR'PERSONAL questions. (7)o
§"—|ENCE CHECK ‘ Hi , here are 16 quick questions to

read check your resilience

Note - All responses are strictly confidential
in a secure platform. Driven is not a crisis

=N

\/\V/? Questionnaire by Driven service and no medical advice is provided
Consider the following statements over the

Hi , here are 16 quick questions to last two weeks and rate how closely they

check your resilience. resemble you.

Note - All responses are strictly confidential
in a secure platform. Driven is not a crisis
service and no medical advice is provided

'l have clear goals that | am
working towards."

Not at all like me Very much like me
Consider the following statements over the
last two weeks and rate how closely they

resemble you.
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E Daily Micro-tasks

Once you have finished the 16 questions in the PR6, that’s it, you’'re ready to build your resilience!
This chat will pop up, and this is also what it shows when you click the “Chat” menu.

Hey my name is Driven!

-

{ Here are the other menus... }
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33 Account Driven Daily
.
dnven @ Log Out & Chat

§& Explore

I'm your Al resilience coach, here to help you stay on top of life Kil

Privacy @il My Stats
Q3 Helplines

And we can also chat any time you need to & .

pe N . 2\ e \
& Ah, teach me the ways of resilience! Ji, /\ ( WhatsAI?& ) \\ What's this all about? /\
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You can go to “My Stats” to see your
PR6 score.

You can go to “Explore” for
more areas to work on.

You can go to “Driven Daily” to choose
different chat topics.

( V HOW ARE YOU DOING?

(7 INTRODUCTION
Welcome to Driven! Here's a quick introduction and orientation 1o et you started.

) CHAT NOW.

) UPCOMING

(¢ YOUR RESILIENCE SCORES () VISION INTRO - DAY 1
S Hemno \ n
How cid you score on the six domains of resilience? Vision is the most important comain of resilience
Letsgetintoit Jump in anc find out what makes this tick in your
beain
,
) £ CHAT NOW

It just takes 3-5 minutes a day, or you
can spend as much time as you would
like to in the app. It’s like taking your

brain to the gym.

W\ W’l

Please contact Kevin Hammond
khammond@firstwatch.net if you
need further instructions or help
with any of these items.
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