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COVID-19 Webinar

A National Conversation: Part 7
“COVID-19 Procedure Manual Review”

We're taking a virtual role call today for those on the WebEXx.
If you're viewing this in a group, please use the “Chat” window
on the right to enter your:
Name, Agency Name, and # of people joining from your location.
Please send chat messages to “All Panelists”
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Please mute your phone

* All attendees are automatically muted by
WebEx, but we recommend muting your
phone on your end, as sometimes we unmute
everyone on the WebEx side to anyone who
wants to speak, and if you have background
noise it will limit everyone’s ability to share.

Thank You!
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Chief
Moose Jaw & District EMS
ksereda@moosejawems.ca

Darren Sandbeck, M.A, ACP, CHE

Senior Provincial Director & Chief Paramedic
Alberta Health Services Emergency Medical Services
Darren.Sandbeck@albertahealthservices.ca
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Shaughn Maxwell

Deputy Chief, South Snohomish
County Fire and Rescue,

Everett, Washington

smaxwell@southsnofire.org
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Moving to every other week

Thursdays at 10:30am PT (1:30pm ET)

If update needed in “off” weeks,
will likely be same day/time

Sign up for information and notifications @ www.firstwatch.net/hi
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http://www.firstwatch.net/hi
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Next COVID-19 Webinar
In 2 weeks

Thursday, May 28 at 10:30am PT (1:30pm ET)

Sign up for information and notifications @ www.firstwatch.net/hi
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Please mute your phone

* All attendees are automatically muted by
WebEx, but we recommend muting your
phone on your end, as sometimes we unmute
everyone on the WebEx side to anyone who
wants to speak, and if you have background
noise it will limit everyone’s ability to share.

Thank You!
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Agenda:

» Purpose & Rules of Engagement
» COVID-19 Situation Update
» Guest Speaker Discussion

» Cross-Canada Conversation / Check-in
(if time allows)

» QKA (if time allows)
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Purpose of these gatherings:

- Update on COVID-19 situation

- Receive FirstWatch SitRep on COVID-19 surveillance
activity

- Listen to guest speakers on select issues

- Share solutions regarding specific challenges posed
by COVID-19
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Rules of Engagement

» Session will conclude after 60 minutes

» Session materials can be sent to
eid@ParamedicChiefs.ca for posting on
Paramedic Chiefs of Canada website

» Please keep your comments brief
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Medical Director
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COVID-19 Situation Update

COVID- 19 Cases

4,170,424
81,577 (24 hrs)

Deaths

287,399
4,245 (24 hrs)
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Situation in numbers (by WHO Region)
Total (new cases in last 24 hours)

Africa 49 429 cases (2 600) 1 500 deaths (51)
Americas 1781 564 cases (37 847) 106 504 deaths (1 955)
Eastern Mediterranean 284 270 cases (10 243) 9 259 deaths (121)
Europe 1780 316 cases (24 527) 159 799 deaths (1 918)
South-East Asia 110932 cases (5031) 3 746 deaths (149)
Western Pacific 163 201 cases (1 329) 6 578 deaths (51)

i

https://www.who.int/docs/
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Public Health Advisor
FirstWatch
pfarber@firstwatch.net
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v As more cases of COVID-19 have been seen
around the globe, children have not escaped
infection, critical illnesses and a some deaths

v In particular, those < 1 year may have critical
iliness although all ages, including teens have
been identified

v There are less known COVID-19 infections in
pediatrics, around 2% of total cases
throughout the world
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Kids Have Different S/S¢xg

+ Gl symptoms, with diarrhea, vomiting,
abdominal pain, nausea & anorexia

~ Nasal congestion

v Less respiratory symptoms; dry cough & SOB
seen; sometimes thick secretions,

v Sore throat

v Fatigue

v Headache

~ Myalgias & Arthralgias

v Other co-infections with COVID also found

Chefs Paramédics
duCanada




Paramedic Chiefs
of Canada

New Syndromes in Kids

Chefs Paramédics
duCanada

v Recent reports from Europe, Asia and now in the
US of 2 different syndromes

- Kawasaki-like syndrome
« Toxic Shock

» Called Pediatric Multi-System Inflammatory
Syndrome

v Both critical and milder cases - All Must Be
Found for treatment

~Syndrome may be ID’d first & then COVID tested
v Need quick supportive care & specialist care
~ Deaths have occurred
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Condition may change rapidly:

v A child with persistent fever and/or ill
v Rash

~ Swollen or peeling hands/feet

~ Bloodshot eyes

v Irritation/swelling of the mouth, tongue, lips
or throat

v Evidence of single or multi organ failure (i.e.
shock, cardiac or respiratory failure, renal, Gl
or neuro disorder
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FirstWatch SitRep:
Todd Stout

- Volume down for most
agencies except those
hardest hit

- Second Weekend dip in
COVID call volume

- Some 911 agencies no longer
asking screening questions

WS Hdnims - Assuming all could have
Cell: 858-395-1728 COVID-19
tstout@firstwatch.net - Cyber Attacks Increased
Sl S 2
WATCH
Helping the Helpers
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COVID-19 Monitoring

'
Canada i)
Labr
Surveillance in place | 2
« 195 triggers for @ © ve ¢

symptoms &
keywords

9%
* 10 in progress -
» Using CAD, ProQA, @> U

ePCR data %
. H.
« 70% customized for
local needs .
WXTI:H'
@ Mexico Helping the Helpers

HI Trigger Count per Agency: 91 92 Q4 @3 @5 Qs
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COVID-19 Surveillance
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Decrease

» Since the April 30 PCC COVID-19 webinar

FirstWatch Covid-19 Combo Time Series
Graphs represent in queue, active or completed calls between the hours of 4/30/2020 and 5/13/2020 11:59:59 PM

Time Series by Day
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Decrease

» Since the April 30 PCC COVID-19 webinar

FirstWatch Covid-19 Combo Excl NYC Time Series
Graphs represent in queue, active or completed calls between the hours of 4/30/2020 and 5/13/2020 11:59:59 PM
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Bigger Picture
» Since March 1st
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Bigger Picture

» Since March 1st
FirstWatch Covid-19 Combo Excl NYC Time Series

Graphs represent in queue, active or completed calls between the hours of 3/1/2020 and 5/13/2020 11:59:59 PM
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This week’s Topic:

COVID-19 Procedure Manual
Review
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! Apps @ FW-Demo | Regions PowerBl @ Waterloo @ Middlesex London  ,y] |AED PowerBl @il WebEx Status ﬂ RF Demo o Health Intelligence... @ FW-SanbDemo  #+ monday.com

WHO WE ARE WHAT WE DO PRODUCTS ~ NEWS ~ RESOURCES ~ CONTACT Us

Snohomish County, Washington Call 760.943.9123 or | Schedule Demo

South County Fire COVID-19 Procedure

Manual View our Health Intelligence page

- ) FirstWatch provides free Public-Safety-Specific
During the April 30, 2020 COVID-19 webinar we hosted with the Paramedic Chiefs of Canada (PCC) and the P Eep

International Academies of Emergency Dispatch (IAED), Dr. Richard Campbell shared their South County Fire

information on emerging health issues for viewing,
o \ . . and users can also sign up for notifications of
COVID-18 Procedure Manual (playbook). Attendees were extremely impressed with the manual, and in the spirit of EnHp
- . updates.
helping, South County Fire offered to share PowerPoint versions as it is updated for other agencies ta learn from

and use as-is, if desired. FirstWatch is proud to provide this page specifically for making the latest version available.

View information about the webinar here, including the recording.

Click on the image to download the Click on the image to download the
latest PowerPoint version of the latest PowerPoint version of the N95
manual Mask Decon Guide
N95 Mask Decon ||
SOUTH COUNTY Follow these steps for UV-C Disinfection Procedure.

FIRE

COVID-19
PROCEDURE MANUAL |
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Note to folks reviewing this presentation later:

At this point in the webinar, we switched over
to the Snohomish County / South County Fire
COVID-19 Procedure Manual (Playbook)
PowerPoint document, and Shaughn Maxwell
walked us through it. That version is available,
but the most recently updated version will be

at:
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Moved to every other week

Thursdays at 10:30am PT (1:30pm ET)

If update needed in “off” weeks,
will likely be same day/time

Sign up for information and notifications @ www.firstwatch.net/hi
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Next COVID-19 Webinar
In 2 weeks

Thursday, May 28 at 10:30am PT (1:30pm ET)

Sign up for information and notifications @ www.firstwatch.net/hi
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Q&A and Thank You

eid@ParamedicChiefs.ca

Kyle Sereda - ksereda@moosejawems.ca

Darren Sandbeck - Darren.Sandbeck@albertahealthservices.ca

Todd Stout - tstout@firstwatch.net
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